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HOTEL REGULATIONS 
 
 
 
 
To help ensure a safe and comfortable stay for our guests, the Hotel has developed a set of 
Regulations, based on the Terms and Conditions of the Hotel. All guests are asked to follow these 
Regulations. The Hotel reserves the right to refuse to allow any guest who fails to observe the 
Regulations to stay at the Hotel or use its facilities. Please note that the Hotel reserves the right to 
take other action as required. 
 
1.     Please ensure that you show a valid identification at the Front Desk upon check in. (ID Card for 
Thai   Residents) 
2.     The following items are prohibited in the guest rooms: any weapons, toxic or flammable items. 
3.     You are not allowed to bring pets (aside to guide dogs) and many types of foods into the hotel 
(please check with our reception team for a certain item). 
4.     It is prohibited to gamble and use drugs in the hotel. Guests will be held fully responsible for 
any violations of the Vietnamese Law. 
5.     It is prohibited to cook or smoke in any guest room are committed to providing a smoking-free 
environment in nonsmoking guestrooms and public spaces. Our hotel enforces a strict non-smoking 
policy and also certain foods are forbidden to be eaten in our guest rooms and within the hotel. 
Please note that mandatory fines THB 5,000 are imposed for any breaches of these regulations. 
6.     Guests are responsible for any damage to hotel facilities. 
7.     Your valuables such as jewelry, money and personal electronic equipment must be kept in the 
safety box provided in the room or deposited at the Front Desk. The hotel will not be responsible for 
any loss if guests do not follow this regulation. 
8.     
event of the following: 

  
 

 

9.      Hotel reserves the right not be responsable for such loss or damage if caused by: 
  
  
 

 

10.  For security reasons please do not change your room or relocate any personal belongings in the 
hotel without informing the Front Desk. 
11.  In case of fire please remain calm and take the nearest stairs to the emergency exit. Please do 
not use the elevators. 
12.  Our check-in time is from 15:00 hrs. and the check-out time is at 12:00 hrs. 
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